
IELTS Writing and Speaking

MOOC
On Intercultural Communication 



TODAY
The Learning Environment 

Activity Types

What’s Next



What 
activities can 
we use?
How can we encourage learners to participate?

How can we support them? 

What online tools can we use?

How can we make the content more relevant? 
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processing 
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group / 
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MOOCS
Which one(s) did you join?
What did you like about it? (think: Principles)
What would you have done differently?



Principle 1 – We aim to encourage active learning

Principle 2 – We aim to create a robust learning experience that is 

supported, not hindered, by the technology 

Principle 3 – We aim to challenge our assumptions 

Principle 4 – We aim to make the learning experience frictionless

Principle 5 – We aim to develop a safe space for learners

Principle 6 – We aim to encourage social learning

Principle 7 – We aim to recognise and reward progress

Principle 8 – We aim to create opportunities for learners to apply 

what they learn

DESIGN PRINCIPLES RATING

1--------10

1--------10

1--------10
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If a doctor, lawyer, or 
dentist had 40 people in 
her office at one time, all 

of whom had different 
needs, and some of 

whom didn’t want to be 
there and were causing 
trouble, and the doctor, 

lawyer, or dentist, 
without assistance, had 

to treat them all with 
professional excellence 

for nine months, then she 
might have some 

conception of a teacher’s 
job.  

~ Donald D. Quinn ~



Input

Reflection Activity

Individual Collaborative

COMMUNITY

COMMUNITY
Our Principles

Principle 1 – We aim to encourage active learning
Principle 2 – We aim to create a robust learning experience that is supported, not hindered, by the technology 
Principle 3 – We aim to challenge our assumptions 
Principle 4 – We aim to make the learning experience frictionless
Principle 5 – We aim to develop a safe space for learners
Principle 6 – We aim to encourage social learning
Principle 7 – We aim to recognise and reward progress
Principle 8 – We aim to create opportunities for learners to apply what they learn


