IELTS Writing and Speaking

MOOC

On Intercultural Communication

..= The Education University
R of Hong Kong Library

For private study or research only.

Nat forpublicationor furtherreproduction,




=~ &=

o B ¥ M 0§

=, > ] & J 4
m H T [ B *
E i3 A 1
a 5 B =

& 1 M 3 *

, L1 (2 i

. F ',

5 7 T

I 8 [ ?

- D a

P - m

g W H

A T

£ ¥ i

. -

; ¥ f

& .

;2

T
The Learning Environment

Activity Types

‘What’s Next
i

I »
re

@
.= The Education University
W o of Hong Kong Library

For private study or research only.
Not for publication or further reproduction.

- v 01 e

oL -

W =2 e = AT s w0 — O =D e

-1 = e

e e B TR (R (e
o [-]]

U

W= 1l b2

DMy ™ e =

e v M s e L R i

1 - .

() Wl 0 N sl B O e ey



Fducation U
. — o
Tong Kong Libri

P gudy or resgarch onlyyw
fllicatigr or further repfoductior JEM




Technical
Linguistic

Social
Pedagogical

focus

Skill-using

Intercultural
competence

Awareness-
raising

Controlled
to free

Individual /

group /
collaborative

Depth of
processing




Judgmg the value of
information or ideas

cencepand ‘ideaé




) Sharing personal experiences
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o Intercultural | Authentic
Criteria Tasks Component Material
¥ Getting to know some of the
greatest religions in the world.
¥" Students read one of the religions Knowled Excerpts
Beliefs and be- in groups of four and learners . &e from a
havior: moral, will find information as a short (savoir) book called:
relipious beliefs, background of the religion, Artirades The Greatest
daily routines rituals, beliefs and traditions. .. Redigions in
¥" Students also talk about their (savois étxc) the World
expertiences about their religious
beliefs, why they believe or not.
Nanﬂﬂ,a] H',LS_ ¥ States from the USA. Currency
tory: historical v Students were pi in fro from th
d contemno. given a coin from Koowled rom the
a po the United States, then, they v ooee United
rary events seen } (savoir)
as makers of %1aw: to ].crnok up for specific Sanlas
national identity information about a state. {coins)
National His- ¥" Coins and bills from Colombia. Knowled c
tory: historical ¥ Students had to investigate OWECkE Hrrency
and contempo- some historical facts about the (savoir) from bi
rAry events seen person who appears on the bill Slills E:Efl?a;?i.
as makers of as well as the representative . .
national identity animal that are on the coins. (savoir eagager) | bill)
Social Ident-
ty and Social v Students watched a movie related to K.uc:v:dcdge
groups: social a tribe in Somalia and its traditions. (savoir) Movie: The
class, regional ¥ Students were exposed to Skills Desert Flower
identity and eth- African and English accents. .
nic minorities (savolr enpgager)
v Students watched a movie
Social Ident- about a Latin woman who is a
tv and Social guest in a business dinner. Movie:
groups: social ¥ They saw types of interaction among | Artitude Bﬂ'ﬂ;ﬂ:{.ﬂ
ﬁﬁgﬂ people as w how treat each (savolr étre) Dinner
Jdﬂmﬁqfl ﬁ%ﬁlt ltlnl]{ ?I\tplast pelong 1) the same circle
==u'ﬂ|?l‘ﬁ%sng b.nnﬂ?fiu Ay E" treatl woman who
Ear nrivate study r:r' rd pqrr)’?frl'\s .FI.:D’E bdong to|ghat circle.
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Framework
elements

Mediating web-based
tools

Examples of intervention teaching strategies

Participation im a
learming community
Entry and
enculturation into the
class responsibilities,
beliefs and practices

Online class
announcements, anline
public discussion area,
online photos, online
class resources

Course intreductions, ice-breakers, lecturer and student
introductions/biography

Reminders for students to introduce themselves online
and post their photos (especially late enrolments)
Prompt feedback to student gqueries

Use of the Research Overview Diogram” for students to
link their background experiences and connect to the
course wark

Use of Online Participation Tips” and Advice from
Previous Students” to set expectations for new and
experienced online students in the class, and to
establish norms of conduct

Clear course expectations and deadlines

‘Weekly updates/ prompts to remind students about the
week's topics and how they are to participate

Reminders and models of good online communication,
and use of conflict-resolution mechanisms

Links to techmical and library assistance

Mediated action

Selection of tools and
activities that afford
and mediate
interaction and
participation

Omnline photos, online
public and private
{portfolios) discussion
areas, web links, online
portfalios, FAQ' folder

Use of Scenarios” and Our Group Response” to generate
discussions, foster group accountability, and prompt
group positioning of ideas

Prompted use of peer feedback in the group discussions
Use of the Proctice and Play® area

Use of the Break Time," Can Anyone Help? and
Farewell/ Moving On' discussion forums

Links to techmical and library assistance

Situated activity

Selection of authentic
and relevant tasks
that situate activity

Online announcements,
online public discussion
area, FAQ folder, web
links

Use of Scenarios as authentic contexts to depict real-life
research isswes and foster purposeful collaboration and
discussions

Just-in-time resources
Prompt feedback to student queries
Links to techmical and library assistance

Distributed cognition
Shared spaces for
interaction,
generating ideas,
collaboration and
team products

Online photos, students®
contacts, online
announcements, anline
public discussion area,
web links, FAQ folder

Use of Scenarios to support authoritative sharing of
background experience and ideas for discussion

Peer feedback positioned as valid in the group
discussions

Students present their group's position with regard to
the Scenarios in Our Group Response

Lecturer mentoring, monitoring, referring, and linking to
students” ideas to affirm their contributions

Prompt feedback to student queres

Reminders and models of good online communication,
and use of conflict-resolution mechanisms

Use of the Break Time, Can Anyone Help? and
Farewel!lf Moving On discussion forums

Links to techmical and library assistance

Goal-directed
Selection of activities
that accomplishes
particular goals

Online public and private
{portfolios) discussion
areas, online class
announcements, online
class resources, FAQ
folder, web links

Use of different Scenarios to generate discussion on
various course-related ideas

Use of a variety of group and individual tasks in the
course discussions and assignments to serve different
pedagogical purposes

‘Weekly reminders of the purpose of discussion topics
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If a doctor, lawyer, or
dentist had 40 people in
her office at one time, all

of whom had different
needs, and some of
whom didn't want to be
there and were causing
trouble, and the doctor,
lawyer, or dentist,
without assistance, had
to treat them all with
professional excellence
for nine months, then she
might have some
conception of a teacher's
job.

~ Donald D. Quinn ~
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ATTITUDES

LISTENING ANALYSING \‘ T W :
CRITICAL THINKING OPENNESS LO [ ))))))))

e

RESPECT /]
DISCOVERY YL

' |
(_ CULTURE J CURIOSITY EEERRR 1 ) ')

IDENTITY BELIEFS

OBSERVING

COMMUNICATION

VALUES l

LITERACY LANGUAGE
NON-VERBAL

SELF-AWARENESS BEHAVIOUR DIALOGUE

- i Source: McKinnon,'What is intercultural competence?’, Glasgow Caledonian University, accessed 10/06/18
monash.edu/monash-intercultural-lab and the UNESCO 'Intercultural Competences. Conceptual and Operational Framework', 2013




